Frequently Asked Questions about LMi.net/AT&T DSL

Here is some information about how our DSL services work, and about the installation process. Please let us know if you have
other questions that are not addressed in this FAQ file and we'll get them answered and added in. We want our customers to
be informed, so that the DSL installation process is smooth and hassle-free!

What is DSL?

DSL is a technology that uses standard telephone lines to deliver high speed Internet access. DSL is usually much cheaper
than other technologies of similar speeds, such as ISDN or T-1. The acronym DSL stands for "Digital Subscriber Line". DSL
has become very popular for both business and home use.

What is line-sharing technology?

Line-sharing technology allows phone conversations and DSL data to travel over the same physical copper wiring of your
phone line at the same time without interfering with each other. This means that, unlike with a dial-up account, you can talk on
the phone while surfing the Internet with your DSL line. Your DSL Self-Install Kit contains special filters that you attach to the
devices that use your phone line, such as a telephone handset or a fax machine, in order to filter out the DSL signals from
your phone conversation or fax transmission. This is what allows you to use your phone lines for two different types of services
(a phone call / using the Internet) at the same time. This also means that DSL service is installed on a specific phone
line/number at your location. If you have two phone numbers at your location, DSL will be installed on the number that you
request to have DSL installed on and not the other number. Therefore it is important to specify on your DSL Agreement which
phone number you want the DSL service installed on.

Can lget DSL?
In order to qualify for DSL services you must have both of the following:

1. A standard analog AT&T phone line at the location where you want the DSL installed. When we say "an AT&T phone
line" we mean that local phone service on that phone line must be supplied by AT&T. You may choose another phone
company to provide long distance service on that phone line, but the local phone service must be provided by AT&T. Itis
possible to have a company other than AT&T, such as AT&T, be the provider for your local phone service. If you are not sure if
AT&T is your local phone provider, we can check this for you. We only need your phone number and the zip code where the
phone number is located to look it up in the AT&T database.

Please also note that you cannot already have DSL services running on this phone line, if you want to order DSL service from
us, as you can only have one DSL service installed per phone line. If you have previously had DSL service on this phone line,
make sure it has been fully canceled with your previous ISP. Sometimes cancellations take longer than expected to process,
and we may have to wait until the previous DSL service is completely removed from the line in order to initiate a new order for
DSL on that line.

You are responsible for any wiring issues inside your house concerning this phone line. If you want to put your DSL modem in
a particular room in your house, then there must be a phone jack in that room that serves the phone line that you are getting
DSL installed on. If the wiring inside your house is faulty for any reason, and this affects the DSL service, you are responsible
for getting it fixed. What you might want to do if you suspect that you have sub-par wiring in your house, is to get wiring
insurance on your line. This is only a few bucks a month (you may already have it - check your phone bill). Then if you do have
problems with your wiring AT&T will come out and fix it without charging you.

Another thing to note is that the phone number cannot have Centrex service on it - Centrex service prevents DSL from running
properly. Centrex service is generally used by businesses, and is not found on residential phone lines.

Finally, if you have an alarm system on the phone line, you will need to order the Pro Install ($100 for a Pro Install with Alarm
System) from LMi.net. This is because special wiring in your phone box is needed in order for the alarm system to co-exist
with the DSL service.

2. A computer with a working Ethernet card. In order to connect your computer to the DSL modem, you will need a network
card (also called an "Ethernet card", or a "Network Interface Card [NIC]") installed and working in your computer. This is not
the same thing as a modem. Most modern computers come with Ethernet cards pre-installed. If you are not sure if you have
an Ethernet card in your computer, look at the back of the computer and look for an Ethernet port. An Ethernet port looks like a
phone jack, but it is slightly wider than a phone jack. (A modem port looks exactly like a phone jack.) You might have a modem
AND an Ethernet card in your computer, so make sure that you are scanning the back of your computer in detail. If you do not
have an Ethernet card, you can purchase one from LMi.net for LMi.net. We only sell Ethernet cards for PCs; however, most
Macs come with an Ethernet card, so generally Mac users do not have to buy one.
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How do | sign up for DSL service?

Sign up using DSL Service Agreement, or print and mail or fax us a copy; these are available on our web site at
http://www.lmi.net/forms/ . You can also request that one be faxed to you, or you can come by our office in Berkeley
and fill one out.

How long does it take to get the DSL service activated?

The usual install time is 5 to 7 business days form the time we receive your completed DSL Service Agreement. If you live in a
city where we have never deployed DSL services, there will be an additional one week delay to get your Central Office (CO)
activated in our DSL database.

What is a Central Office (CO)?

A Central Office (CO) is a building on your neighborhood that serves all the phone lines in your neighborhood. It is owned by
AT&T, and in the CO is DSL equipment called a "DSLAM". Your DSL modem will be communicating with the DSLAM when
your DSL service is activated. The distance between your building and the CO determines the speed of data transfer you will
be able to achieve with the DSL service. If your building is close to the CO, you will probably be qualify for high speeds of DSL.
(Please note that higher speeds do cost more per month.) If your building is far away from the CO, you may only qualify for the
Basic speed of DSL (up to 384K), or you may not qualify for DSL at all. We can check your phone number in the AT&T
database, which will give us an estimated distance between your building and your CO. Although this is only an estimated
distance, this is usually accurate enough to initiate DSL services if it shows that you qualify for the speed of DSL that you
ordered.

What is ADSL?

ADSL stands for "Asymmetric DSL" and it is the type of DSL service that AT&T will deploy (unless you order the "Symmetric"
service). Asymmetric DSL means that the download speed (the speed the data travels from the Internet to your computer)
and the upload speed (the speed the data travels from your computer to the Internet) are NOT the same. The download speed
will be faster. But for general netsurfing purposes, the data you send out (i.e. your browser requesting a Web page) is much
smaller than the data you receive back (the Web page and all the graphics), so this works out fine. ADSL is appropriate for
home uses like netsurfing and sending e-mail. It is not appropriate for businesses that host busy servers.

What is the speed and price of DSL service?
To see the speeds that LMi.net offers for AT&T DSL service, and the current pricing for each of those speeds - see this page
on our Web site: http://www.lmi.net/services/broadband-r.php

Are there any other fees besides the monthly fee?

Yes, there is a government tax which we are required to assess (and which we pass on to the government) called the Federal
Universal Service Fee, or FUSF. The current rate for the FUSF is 11.1% of your monthly fee, so this will add just under $4 to
the monthly fee for Basic DSL service.

You will be also be charged sales tax (currently 8.75%) on the DSL equipment as well as a $12.95 shipping and handling fee
(or $8.95 if you pick up the DSL Install Kit from our office instead of having us deliver it to you).

What happens after | give you my completed DSL Service Agreement?

We will input your order into AT&T's DSL order database. If AT&T sees no problems with deploying DSL service on the
installation phone number, they will give us a due date for the DSL service activation. The date is generally 3-4 business days
from the date that we input the order. We will let you know when your service will be active, and when you can pick up your
DSL Self Install Kit.

You mean | have to install the DSL myself?

If you wish to avoid an installation fee, then you can set up your DSL service yourself. It is not difficult to do, even for folks who
are not technically inclined, and we provide the DSL modem, the DSL filters, a phone cable, an Ethernet cable, full installation
instructions, and free phone support. If you do not want to set up the DSL yourself, you may choose our Pro Install option - for
a flat fee of $100 we will come to your location and set it up for you and configure your computer.
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When will | receive my DSL Install Kit?

After we enter your order into AT&T's DSL order database, we will call you and let you know the DSL activation due date and
we'll tell you that your DSL Install Kit is ready for pickup if you indicated that you prefer to pick it up from our office. Or we'll
deliver your Install Kit to you. If you pick the kit up from our office you will save $4 off the $12.95 shipping and handling fee for
the Kkit.

How many computers can use the DSL line?

Because the DSL modem has a single Ethernet port in the back, if you have more than one computer that needs to use the
DSL line, you will either need to purchase a hub (a network device that splits a single port into multiple ports) and lease extra
IP addresses from LMi.net, OR you will need to purchase a router.

If you purchase a hub instead of a router, you will also need to lease additional IP addresses from LMi.net at $5/month per IP
address. One IP address comes with the DSL service, so if you need to connect 3 computers to the DSL line, then you will
need to lease 2 additional IP addresses from LMi.net.

Or you could purchase a router instead (you might already have one - these are very popular devices for home networking). In
addition to having the functionality of a hub by splitting a single port into multiple ports, routers also have a number of other
features that you might want for your home network. Investing in a router will also eliminate the need for leasing additional IP
addresses for your extra computers, because the router itself can assign IP addresses to your computers.

Examples of popular home routers are:
¥  Apple Airport

¥ DLink
¥  LinkSys
¥ Netgear

LMi.net carries various wired and wireless routers for sale. If you purchase hardware from LMi.net you may choose to have us
pre-configure your router for you.

Or you could obtain the hardware on your own. Most of these devices cost between $40 and $150 (depending on type of
hardware and the features) and can be purchased at a computer store like Fry's, Office Depot, CompUSA, or online at places
like www.buy.com, www.tigerdirect.com, etc. If you need assistance with deciding which brand and model of router is best for
your home network, call our Tech Support line.

What do | need to tell you about my DSL setup?

Here's some things to make sure to mention to your DSL salesperson:

¥  How many computers you want to hook up to the DSL connection

¥  Whether or not you already have a local area network (LAN) set up

¥  Whether you plan on transferring other services to us, such as domain name hosting, Web hosting, mail hosting (these
services are separate from the DSL, but we can help you coordinate all this in conjunction with your DSL service)
¥
¥

Whether you are a techie or a non-techie
Whether you have the inside wiring already, or if you need to get that implemented (although we do not offer wiring
services, we can get you in touch with companies that can help you with this)

How do you assign IP addresses for the DSL service?
At LMi.net we assign you one static IP address for your computer or router. We do not use PPPoE (PPP over Ethernet) as
most large ISPs do, because PPPoE introduces problems in reliability that static IP does not.

Can | host my own servers on my DSL line?
Yes, we do allow server hosting over the DSL line, but we do not recommend it. Residential DSL service is not designed for
server hosting, partly because the upstream speed will probably not be able to support a server.

Many customers get Business DSL specifically for hosting servers in-house. You can host your own Web server, your own
mail server, your own FTP server, your own domain server, etc. Please understand that if you choose to do this, you must be
a technically oriented person that already has the knowledge to do this, or be willing to read LOTS of computer manuals! We
cannot offer unlimited free tech support for your server hosting adventures. However, we can certainly offer assistance if you
have a question that is related to your DSL service. We know that it is to everyone's advantage when our customers learn
more about Internet technology. "Teach a man to fish", and all that. :)
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If you want to host your own mail server, we recommend that you purchase backup MX service from us ($20/month). If the
DSL line becomes temporarily unavailable, your mail will spool up on our backup mail server (for up to 5 days). Then when
your mail server becomes available again, our mail server will deliver all the spooled mail to your mail server. That way you do
not lose mail, and people sending mail to your domain do not get mail bounces.

Please also note that if you run a server, especially a mail server, you are responsible for making sure that the server is
secured against vulnerabilities to spammers, viruses, and hackers. If your computer gets hijacked and we become aware of it,
we will notify you. You will need to take the server offline immediately and fix the problem before re-connecting it or you will
run the risk of having your DSL service blocked. Please do not run a server unless you know what you are doing!

What if | move to another location - will that affect the DSL service?

YES! DSL service is installed ON A SPECIFIC PHONE LINE AT A SPECIFIC LOCATION. If you move the phone number (i.e.
ask AT&T to port it to a new location) it will break the DSL service. If you move to a new location, the DSL service will NOT
automatically get moved with you. if you attempt to transfer the billing of your phone number to a new person, it might break
the DSL service. If your phone line gets suspended or canceled by AT&T because you did not pay your phone bill, the DSL will
break, as it is dependent on the phone line's functionality. Make sure you leave the phone number intact and pay your phone
bill.

The only way to get DSL service to your new location is to order DSL anew, and make sure to cancel IN WRITING your DSL
service at your old location. You may be responsible for an early termination fee if you have not have your DSL service at your
old location and you have signed a year contract for the DSL. Please think about this if you are ordering DSL and you know
that you will not be at that location for at least a year! If you suspect that you will be moving within a year, then you may want
to consider going with a month-to-month contract instead of a year contract. Please note that if you sign a year contract, you
are obligated to pay a monthly fee for the DSL service for a full year REGARDLESS OF WHETHER OR NOT YOU USE THE
DSL SERVICE.

Is there a grace period when | can decide whether or not | want the DSL service after | order it?
There is no grace period with AT&T DSL services. Once the DSL is activated, you are obligated to pay all fees for the DSL
service.

What if I don't use the DSL service after it's activated?

You will be billed for DSL service starting on your install due date EVEN IF YOU DO NOT USE THE DSL SERVICE. You
should make sure the DSL is working correctly on the due date, so we can solve any problems quickly and figure out if the
problem was due to an issue under LMi.net or AT&T's control (if so, then we can move your DSL start date to the date the DSL
service started working), or an issue under your control (which includes issues with you computer, any inside wiring or power
issues, and configuration mistakes by the you - these issues will not delay the DSL billing start date).

What if | need to cancel the DSL service?

If you wish to cancel DSL service we must receive your cancellation request IN WRITING. You may send an e-mail to
"service@Imi.net", fax your request to us at 510-843-6390, or send a written request via snail mail to us at 1700 Martin Luther
King Jr. Way, Berkeley, CA 94709.

|l already have DSL via another ISP. Can | just switch it to LMi.net?

Yes, this is a special process called an "ISP switch". Instead of canceling your current DSL, waiting for the cancellation to
process completely, having no DSL for a bit, and then waiting for new DSL service to get activated, if you currently have AT&T
DSL via another ISP, we can get your DSL service transferred to LMi.net. In order to do this you must sign an additional form
(an ISP Switch Release form - which can be downloaded from http://www.1lmi.net/forms/) and submit that with your
DSL Service Agreement. We will enter your order into AT&T's system as an ISP Switch. The due date AT&T gives us will be
the date that AT&T re-routes your DSL traffic from your old ISP to LMi.net. That will also be the date that you must re-
configure your computer(s) and/or Local Area Network (LAN) to use our IP addresses instead of your previous ISP's IP
addresses.

Some important things to note about ISP switches:

1. You must be able to give us the technical details of how your computer network is currently set up, so that we can give you
the proper instructions for how to re-configure it on the switch date.

2. You must have enough technical competency to be walked through the re-configuration of your computer or network. If you
use a router, you must know the login and password of that router, and how to access the administration interface of the router
(you will be changing the router's WAN IP address on the day of the switch).

3. After the switch has successfully completed, you are responsible for canceling DSL services with your old ISP - this will
NOT be done automatically!
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4. It is possible that there will be some down time for the DSL. We at LMi.net do everything in our power to prevent or minimize
down time, but there are too many elements out of our control (and in AT&T's control) for us to guarantee that there will be
down time during the switch process. You must have a Plan B for alternative Internet access if Internet access is mission
critical for you. We will set up a free dial-up account for you, if needed, if you do incur down time on the DSL service.

We will do everything we can to make it a smooth transition to our network, so the more detail you give us about how your
computer or network is currently configured, the easier it will be for us to account for all the necessary steps to transition you to
our network with minimum hassle.

Do | get an e-mail account with the DSL service?

Yes! We will give you a free e-mail account when you order DSL. You can indicate your desired username on the DSL Service
Agreement. Then your e-mail address will be "your_username@Imi.net". Each POP mailbox we set up qualifies for our
SpamAssassin spam filtering service. If you get spam to your Imi.net e-mail address, you can ask us to activate
SpamAssassin on your mailbox. SpamAssassin is free, and very effective at identifying spam. When SpamAssassin is in
Delete Mode, it deletes the spam for you before you even check mail, thus keeping your mailbox virtually free of that pesky
spam.

Is tech support free?
Yes! We offer free phone tech support for all customers Monday - Friday 8:30am to 6:30pm, and on Saturdays from 10am to
5pm.

Who can I contact if | have further questions about DSL service?

Please contact our Sales Department at 510-843-6389 x200, or come on by our office in Berkeley, have a cup of coffee on us!
We're happy to talk to you in person and discuss your Internet needs and how we can help you have a great Internet
experience.




